
REPAIR FORM 
 

CUSTOMER DATA 

COMPANY NAME: 

CONTACT PERSON: CHARGE: PHONE.: MAIL: 

 

DATA FOR THE INVOICE 

NAME: VAT NUMBER: PHONE.: 

 
 

ADDRESS: 

If we observe that the repair may exceed 60€, We will notify you in advance free of charge. 
If you still want us to do a BUDGET, indicate the word “YES”: ( __) 
It must be taken into account that making a budget involves a diagnosis of the equipment. An 
unaccepted budget would carry with it a charge of 20€ per device for diagnosis. 

 

SHIPPING ADDRESS FOR THE EQUIPMENT ONCE REPAIRED (If different from the address on the 
invoice) 

TO THE ATTENTION OF: PHONE.: 

 
ADDRESS: 

INCLUDE SHIPPING ON THE INVOICE: Yes:  No:   
NOTE: In the event that the shipping is not included in the invoice, the repair will be sent at freight 
due by the agency indicated. If it is under warranty, it is returned postage prepaid. 

 
TRANSPORT AGENCY: 

IMPORTANT: The serial number and reader number are screen-printed on the side of the reader. Example: V000 #000 (Nº Series V000; No. Reader #000) 

  

 
Data protection information. In accordance with the GDPR and LOPDGDD, the data provided will be processed by RADIOBIT SISTEMAS SL in order to manage the repair. You may exercise the 

rights recognised in the regulations by sending the request to the email protecciondedatos@vigilant.es. For the exercise of your rights, if necessary, You will be asked for a document proving your 

identity. You can request additional information about how we process your data by sending an e-mail address to the email address. 

 

DEVICE DATA 

No. 
SERIES 

READER DESCRIPTION OF THE FAULT 

V #  

V #  

V #  

V #  

V #  

V #  

V #  

V #  

V #  

V #  

 

Signature and stamp: 

The equipment to be repaired must be sent together with this form completed, and with postage paid to the following address: 
RADIOBIT SISTEMAS S.L., C/ RELLEU, Nº 4 - EDIF. ROMERAL 2 - ESC. 3 - LOCAL 3 - 03502 BENIDORM (ALICANTE) SPAIN 

PHONE: +34 965 856 457 – www.vigilant.es/en 

mailto:protecciondedatos@vigilant.es

